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(Part A) zZzw
Research Methodology

(qgzf&Ð)4è GGXÃ�áï�@*ìÎZñXXXXXXXXXXXXXXXÆX? Research ï) X1

(Control (Nzw) B) (Promotion (6,zñ×) A)

(Testing (Yõ) D) (Validation (zdc) C)þ

(Ã Research Study (Åæ�ÐG�ó_·) either primary or secondary eð7Z�ÔãC�~c*U*â~) X2

XXXXXXXXXXXXXXXX¹Y@*ì?
(Observational (x@ZC) B) (Conceptual (¦gZC) A)

(Zy~ÐÃð7 D) (Empirical (�!*C) C)

(»gDyXXXXXXXXXXXXXXXXÅ§s�@*ì? Applied Research Z:¹ï)
X3

(Action Oriented Research (¿6,FFï) B) (Problem Solving (Xi�**) A)

(Zz6,ÆX D) (Real Time Problems (gsN*ì6,Z&Ð.ø E) C)

(7ì? Features (Å{¤) Good Research Study qgzfs~XXXXXXXXXXXXXXXËZió£!) X4

(Should be replicable (�.ÞÜ�**e�) A)

(Should be systematic and objective (±ZzgÑe$�**e�) B)

(Should be completed in three months (&â{~å�**e�) C)

(Should be ethical and unbiased (ZÜ¹Zzg)Y�Zg�**e�) D)

yz*ãÓ#ÖÅY+$ÐF�%�xÑg~XXXXXXXXXXXXXXXXÅVwì? X5

(Descriptive Research (z��ï) B) (Applied Research (Z:¹ï) A)

(Conclusive Research (îï) D) (Basic Research (ãC�~ï) C)
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(XXXXXXXXXXXXXÆ**xÐÌYäYD�? Test Units ±-Û) X6

(Experiment (Z
&½k2.ç
GF
G�>) B) (Independent Variables (Z&+p.$zk,~Z"5ÿ GE) A)

(Zy~ÐÃð7 D) (Treatment (R,H) C)

(�@*ì? Manipulates Ë�/~[XXXXXXXXXXXXXXX6,ZW,Ãð�äÅÃÒ~Zq-c*ic*�{oZ]Ã�hÂh) X7

(Dependent Variable (eH.$zk,~Z"5ÿ GE) B) (Independent Variable (Z&+p.$zk,~Z"5ÿ GE) A)

(Test Variable (±zk,~Z"5ÿ GE) D) (Treatment (R,H) C)

O1 O2 O3 O4 X O5 O6 O7 O8 X8

(XXXXXXXXXXXXXXÅVwì? design (em,Zí) Above èÃg{!*Ñ)

(One group pretest-posttest design (zy¤/z\6,&4iï GHHD7]4iï HH�m,Zí) A)

(Multiple time series design (R>ÞN*ì§m,em,Zí) B)

(Pretest-Posttest control group design (6,&4iï GHHD7]4iï HHNzw¤/z\em,Zí) C)

(Time series design (N*ì§m,em,Zí) D)

ãC�~ñZ�Å/ÚU*â~ñZ�XXXXXXXXXXXXXXZ�HYYì? X9

(Rapidly and easily) !~ZzgW�ãÐ (A)

(At a relatively low cost (×Á76,) B)

(In a short time with less effort (¾z�ÜZzgÃÒÆ�B) C)

(Zz6,ÆX D)

qgzfs~ÐXXXXXXXXXXX£g~ïÅâÎÃªCÙ�@*ì? X10

(Same as quantitative research (lZg~ïÆ)z~�Cì) A)

(Generally employs rigorous mathematical analysis (¬xîg6,Jgc*è�tÅËq) B)

(Is subjective in nature (

d-
B5»43ð
EEG
H
GâÎ) C)

(Is objective in nature (W

+
B5»43ð

E
EG
H
GâÎ) D)
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XXXXXXXXXXZ+2ìT~Zq-Z�ðâCÙ́z-zgË�Z[�y{ÃËñçq6,ZkÆø»]Ô�Z+Ôg-VZzgZ��]Ð X11

0ÎZÑ]KYD�?
(Projective interview (6,z85»43ð EGHGZÚz-) B) (Focus group (¯¾¤/z\) A)

(Unstructured interview (ZyZ7�eZÚz-) D) (In-depth interview (Z&+"3ïGFHZÚz-) C)

qgzfs~XXXXXXXXXXXXXZq-Z(¼�ZN!ÎZwìTÆ�Z!i%{~Zq-Ðic*�{�Z[»ZN[HYYì? X12

(Likert scale question (³^ZÏÎZw) B) (Dichotomous question (eZðÃ'.ø
H

ÎZw) A)

(Checklist (sB¨) D) (Ambiguous question (Z

')45½ð GEG
Y

kÎZw) C)

qgzfs~ÐÃ̈KÂ%:he»µ/7ì? X13

(Cluster sampling ®Òn.ç
Hd-.5Ò5ë GF

E
Y

) (B) (Systematic sampling) (

bo-)45ë HGHd-.5Ò5ë GF
E
Y

A)

(Stratified sampling (Z7&43¨é GHGE[+d-.5Ò5ë GF
E
Y

) D) (Convenience sampling (.&454ø G
E
G
Ed-.5Ò5ë GF

E
Y

) C)

Æ§i¿~W!*�~»CÙKËq»qgzfsZkyg�rì? simple random sampling design X14

(Unknown ()¥x) B) (Unequal ())z~) A)

(Unequal and known ())z~Zzg¥x) D) (Equal and known ()z~Zzg¥x) C)

qgzfs~ÐÃy�Òy�g�&ì? X15

(Samples are less expensive (%äÁQ�D�) A)

(Non-sampling error reduces with increase in sample size) ¾�,̂~Z��Æ�B**yd-.5Ò5ë GF
E
Y

Zk,g~¶ (B)

(Óghxd-.5Ò5ë GF
E
Y

Z7Ze[+d-.5Ò5ë GF
E
YÅ/Úic*�{¸W,�Cì C)

(Simple random sampling is more efficient than stratified sampling)

(Zz6,ÆX D)

XXXXXXXXXXXXXXXX~ÐÃ̈KZ°Z�zÑgÅx'×ZYÅeö�@*ì? X16

(Standard deviation (Z�geezm,y) B) (Mean (}) A)

(Median (z+) D) (Mode (ñe) C)
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Z�egÎZÑ]Æaqgzfs×Ã7,³:

]

(Total)

Wõ�*»ic*�{ZEw
High Consumption of )

(Ice cream

Wõ�*»ÁZEw
Low Consumption of )

(Ice cream

40 10 30 (Low Income ÁWæã)
40 20 20 (Middle Income �gx:Wæã)
40 28 12 (High Income ic*�{Wæã)

120 58 62 (Total ])

qgz!*ÑXXXXXXXXXXXXXXXÅVwì? X17

(One way tabulation (zyz}
&43ð
H
GEø) B) (Cross-tabulation (�Zk&43ð HGEø) A)

(Zy~ÐÃð D) (Four way classification (¯gz}¯]4©5»4jè G
E

GG
I
E

) C)

XXXXXXXXXXXXXXXXX�yzV~Wõ�*»ZEwÁ�@*ì? X18

51.67% (B) 50% (A)

49.38% (D) 54% (C)

�gx:WæãzZáyzVÅ®Z�Hì? X19

28% (B) 30% (A)

Zy~ÐÃð7 (D) 40% (C)

�gx:WæãzZáyzVÅ®Z�X~Wõ�*»ZEwic*�{ì? X20

30% (B) 20% (A)

12% (D) 28% (C)

XXXXXXXXXXXXXXË¿ÆZ�Zâ]c*Zb%ZÃªCÙ�äÆaZEwKYD�? X21

(Pictographs (
&½3ð F
H¤/Z~) B) (Pie charts (0*ðegF) A)

(Histograms (
4h4ð XH¤/Zé) D) (Flow charts (jegF) C)
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Ëó6,pc*ó£!Å�k,~�g`fs~ÐÃ̈KjZ!Y]7�ä»§iZEwHY@*ì? X22

(American Psychological Association (Z%k�rß�ZÎÏZc) A)

(Indian Psychological Association (Z&++�rß�ZÎÏZc) B)

(Chinese Psychological Association (e»Z�rß�ZÎÏZc) C)

(Russian Psychological Association (gë�rß�ZÎÏZc) D)

�Z[�yÇyÐeðZ��äÆ�Ô[XXXXXXXXXXXXXXXXX X23

(Can disclose it to anyone (ËÃÌZk»ZÏs�Yì) A)

(�Z[�yÇâVÅZYi]Æ%ËÃZk»ZÏs7�Y B)

(Can not disclose it to anyone without permission of respondents)

(Can sell this data to private agency) (teð�ZàÃ�Ûz|#�Yì C)

(Zy~ÐÃð7 D)

qgzfs~XXXXXXXXXXXXXXXXXXZ~¾w»eðäì? X24

(Scopus (Zj:) A)

(Journal of engineering and science (%̀9WsZb8-Zh�b) B)

(International journal of Operations Management (ZÚD%̀9WsW6,$h4ø GIE[) C)

(Zy~ÐÃð7 D)

Ø�|IXXXXXXXXXXXXXXXì? X25

(Reservoir of Indian theses (yz*ãó£ßV»fí{) A)

(Reservoir for research papers in India (yz*yÆó6,aV»fí{) B)

(Collection of UGC related information (-YÏÐ0¥â]»ù·) C)

(Zy~ÐÃð7 D)

(Practice ËÆ»x&ìw&ó6,pÃZÝ'ÅÙ|#Zzgo�&Z�ZsÆ%Zk»xÃZL»xÆîg6,7�äÅw) X26

XXXXXXXXXXXXXB@*ì?
(Plagarism) (

&Ò5¾
æ
FG

Y

m,x B) (Citation (�
&454j

è

J
G
H
G
I
E

) A)

(Zy~ÐÃð7 D) (Referencing ge&4k5ë GEE
Y

) (C)
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ï�ä»ÑH�@*ì? X27

(to find the solution (X»i�l�**) B () To identify problem (XÅ¶K0+��**) A)

(Zy~ÐÃð7 D) (Both a and b) B Zzg A (�zâV C)

ó¿Ñzq�äÆaqgzfs~Ã̈Kª%³ì? X28

(Searching sources of information to locate problem (XÅ¶K0+�ÆZfgZùÅ�l) A)

(Survey of related literature (Ź�[»Y,̂{) B)

(Identification of problem (XÅ¶K0+��**) C)

(Searching for solutions to the problem (XÆi�l�**) D)

Z�[ÆY,̂{»ÑXXXXXXXXXXXXXX�@*ì? X29

(Help you find out what is the research problem (óXÅ¶K0+�æ��@*ì) A)

(Identify the literature to collect data (ñZ�Z��ä~Z�[ÅÙ|#�@*ì) B)

(Ãc*C(tzòtÐWÇ�»bCÙ{T~ñ��{_·zZµ�n C)

(Demonstrate an awareness of the theoretical context in which the current study can be located)

(ñZ�Æ�t~ZEwKYäzZáWÑ]ÅÙ|# D)

(Help you find out what tools can be applied for analysis)

XXXXXXXXXXXX!*[ïÆ§T»gÃ,ÐÒy�@*ì? X30

(Literature review (Z�[»Y,̂{) B) (Introduction (¬gs) A)

(Data analysis (ñZ�»�t) D) (Research methodology (ó»§T»g) C)

CÙó?m,~�zãC�~�VÅËq¢zg~ìXXXXXXXXXXXXXz{�? X31

(Research question and research methodology (óÎZwZzgï»§T»g) A)

(Research proposal and bibliography ó?m,ZzgÂÒ]) (B)

(Research method and schedule) (ï»§iZzgÂxZÑz�] C)

(Research question and bibliography (óÎZwZzgÂÒ[) D)
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(»ÃHì? ANOVA ZâzZ) X32

(Analysis of variation (Z**Ñ$mø
J

Wszk,~Zc) B) (Analysis of variance (Z**Ñ$mø
J

Wszk,"54ø GJE) A)

(Zy~ÐÃð7 D) (Analysis of variant (Z**Ñ$mø
J

Wszk,&43ïGJEH) C)

H�? Mode Zzg Mean, Median X33

(Ways of sampling (%:�i~Æ§j) B) (Measures of deviation (ögkWse-~Zc) A)

(Zy~ÐÃð7 D) (Measures of central tendency (ögkWsçw#́) C)

qgzfs~ÐXXXXXXXXXXZq-[Å¢zg~S:]�? X34

(Spirit of free enquiry (WiZ�)»_./) A)

(Reliance on observation and evidence (x@{ZzgoÂV6,Z®g�**) B)

(Systematization or theorizing of Knowledge (ÂxÅúc*DÃÃt¯**) C)

(Zz6,ÆX D)

Xó£!XXXXXXXXXXX6,FFZq-¿g7g^ì? 35

(Primary Data only (ÜsãC�~ñZ�) A)

(Secondary Data only (ÜsU*â~ñZ�) B)

(Both Primary and Secondary Data (�zâVãC�~ZzgU*â~ñZ�) C)

(Zy~ÐÃð7 D)

ÎZÜ)Zq-XXXXXXXXXXXXXXì? X36

(Measurement technique eöÅ2) (B) (Research method (ï»§T»g) A)

(Data analysis technique (ñZ�Æ�tÅ2) D) (Tool for data collection (ñZ�Z��ä»W!) C)

Zk,g Type-I XXXXXXXXXXXXXXÅzzÐ X37

(The null hypothesis is rejected even though it is true) (9;&43ð JGF�Æ9�äÆ!*z��Zk»��HY** A)

(The null hypotheses is accepted even though it is false (9;&43ð JGF�Æß�äÆ!*z��ZkÅJq) B)

(9;&43ð JGF�ZzgZß"543ð EGHG;&43ð JGF�»��HY** C)

(Both the null hypothesis as well as alternative hypothesis are rejected)

(Zy~ÐÃð7 D)
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XXXXXXXXXXXXÐ%Z�ËgL{6,ÅYäzZàx@Z]ÅãC�6,7g~W!*�~Æ!*g}̧&�**? X38

(inductive inference (Z&+DZ�÷) B) (Deductive inference (ei+DZ�÷) A)

(Objective inference (W

+
C»43ð

E
E
H
GZ�÷) D) (Pseudo-inference (ÎezZ�÷) C)

öz��,̂zZàW!*�~ÆaXXXXXXXXXXXXX%:�i~»F,Á§iì? X39

Cluster sampling (
®Òn.ç
Hd-.5Ò5ë GF

E
Y

) B) (Area sampling (Zk,c*\.5Ò5ë FE
Y

) A)

(Systematic sampling (

bo-)45ë HGHd-.5Ò5ë GF
E
Y

) D) (Purposive sampling (6,7i-d-.5Ò5ë GF
E
Y

) C)

ï»ñZ�XXXXXXXXXXXXXXXX�@*ì? X40

(Quantitative only (ÜslZg~) B) (Qualitative only (Üs£g~) A)

(Neither a nor b) B : A (: D) (Both a and b) B Zzg A (Üs C)

(Ð%Z�XXXXXXXXXXXXXXì? Information ZÎgÂ) X41

(Processed Data (6,z]4hå GHeZN*) B) (Raw Data ({xñZ�) A)

(Organized Data (±ñZ�) D) (Input Data (Z�eð) C)

(7ì? non-probability sampling method qgzfs~**y6,z"5Ó4-ö EGGH%:�i~»§i) X42

(Quota sampling (ÃN*d-.5Ò5ë GF
E
Y

) B) (Convenient sampling (."543ï GEGEHd-.5Ò5ë GF
E
Y

) A)

(Systematic sampling (

bo-)45ë HGHd-.5Ò5ë GF
E
Y

) D) (Judgement sampling (.̂¼d-.5Ò5ë GF
E
Y

) C)

YiÆÑÐËW!*�~Æ!*g}~7KYäzZÑÒyXXXXXXXXXXXB@*ì? X43

(Hypothesis (Gz£) B) (Statistic (Z

]454k5½
ø

H
G
HH

) A)

(Test-Statistic (±Z]454k5½ø
H
G
HH

) D () Level of significance (CwWs&Ë3) C)

��wGz2ÃXXXXXXXXXXXXÆ**xÐÌY**Y@*ì? X44

(Research Hypothesis (óGz£) B) (Composite Hypothesis (ìiĜz£) A)

(Simple Hypothesis (9Gz£) D) (Simple Hypothesis (ÓGz£) C)

%äÆ�,̂Åê�i~~qgzfs~ÐXXXXXXXXXX6,̈g�**e�? X45

(sample frame and sampling strategy (¾�Û*Zzg%:�i~ÅÕi) A)

(Access to the set sample (ð�{%äÅg�ð) C) (ethical issues (ZÜ¹Zñg) B)

(The universe, sample frame, sampling strategy and budget) -EgkÔ¾�Û*Ô%:�i~ÅÕiZzgP (D)
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(ì? subset qgzfs~Ã̈KW!*�~»�&ÃL) X46

(Sample (%:) B) (Distribution (�) A)

(Set ÃL) (D) (Data (ñZ�) C)

¢3¨é
E

G
E

zg®�'ÆaËÅ!*w�»ZN[XXXXXXXXXXXXXXXì? X47

(Systematic Sampling (

bo-)45ë HGHd-.5Ò5ë GF
E
Y

) B) (Random Sampling (ghxd-.5Ò5ë GF
E
Y

) A)

(Cluster Sampling (
®Òn.ç
H
d-.5Ò5ë GF

E
Y

) D) (Purposive Sampling (6,7i-d-.5Ò5ë GF
E
Y

) C)

qgzfs~XXXXXXXXXXñZ�¦�ä»§i7ì? X48

(Interniews (ZÚz-i) B) (Questionnaire (ÎZÜ)) A)

(Observations (x@Z]) D) (Experiments (�!*]) C)

(»�zuZ**xXXXXXXXXXì? Likert Scale ³^ZÏ) X49

(Event sampling (Z-�Md-.5Ò5ë GF
E
Y

) B) (Interview protocol (ZÚz-6,zIÃw) A)

(Ranking (g
"5½5ë GEE
Y

) D () Summated rating scale (
\)45åGHHg|ZÏ) C)

(Å°pXXXXXXXXXXXXXXì? sampling error
d-.5Ò5ë GF

E
Y

Zk,g) X50

(Difference between population and parameter (W!*�~ZzgcZ¢aÆ�gxy�Ût) A)

(Difference between sample and parameter (%äZzgcZ¢aÆ�gxy�Ût) B)

(Difference between population and sample (W!*�~Zzg%äÆ�gxy�Ût) C)

(Difference between parameter and sampl (cZ¢aZzg%äÆ�gxy�Ût) D)

XXXXXXXXXXXZ6,zaÆ�Ãð�Ûxe¢54h4ð EGEGZ3gZ(g�$Ëì? X51

(Percentage to sales approach (6,�WsZTza) A)

(Return on investment approac (gñyWyZâ$o-.3ï GHEHTza) B)

(Competitive parity approach (Ã$454543ð FGHGHG6,¨ZTza) C)

(Objective and task approach (W

+
B5»43ð

E
EG
H
GZhN*�ZTza) D)

(Å?m,¾äÅ? Balance Theory of attitude formation ä¹g~WsZ
"543ð
H
G
H
Ge¯gÂ) X52

(Fritz Heider (�Ûu,�g) B) (Festinger (

¢4h45¾æ

E

G

H
EY

) A)

(Rosenberg (gziÎv) D () Charles Osgood and Percy Tannenbaum (egÖZz]»å YHZzg&4545é HGEEEx) C)
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(ì? element of motivation Æ_.XXXXXXXXXXj,Z�ÛZð»K) Vroom's Vector Valence theory X53

(Equity ()zZ]) B) (Involvement (Ëq) A)

(Existence (ñ��Ï) D) (Instrumentality (Z2z$45é EHp) C)

(7ì? component »b%z) Bass' Theory of Transformational Leadership XXXXXXXXXXX X54

(Inspirational motivation (Z
$k5é
E

F],¾ñkc) B) (Idealized influence (Wàc*Ñ̂,eZjb) A)

(Team consideration (�´4gö
E

egc) D () Intellectual stimulation (Z

"5Ó¼
Bð

EH

FwZ;ñø) C)

qgzfs~Ã́EÙ@*w-2ÆÇh+ZgÅg�q~Æ%�Cì? X55

(Wild cat strike (zZyLZ7Za-) B) (Jurisdictional strike (�g�̈Z7Za-) A)

(Slow down strike (|eZ�yZ7Za-) D () Sympathy strike (

\.54-�
ö

F
G
G

Z7Za-) C)

(%µÅz�s#�@*ì? metamorphosis qgzfs~XXXXXXXXXXXX5ixÅÎ]Õä I,̂cÆwÐñḡ�) X56

(5ixZLZ�ZgÔgz-VZzgÂu]Æ�B̂~�áï�@*ì A)

(Employee joins organization with his values, attitudes and expectations)

(Employee studies the organization cultur (5ix̂ÅpÄ»_·�@*ì) B)

(5ixÂu]Zzg|ÆâÎ©]ÅYõ�@*ì C)

(Employee evaluates the dichotomy between expectations and reality)

(5ix̂~6,jy�Y@*ìZzgZ0+gzã£gZ]ÃZC@*ì D)

(Employee becomes comfortable with organization and internalises its norms)

Z#5i}�ÆWy%c*�zu}�âVÆ$+á~ic*�{[RVJ-»x�D�ZkÃXXXXXXXXXXXXXX¹Y@*ì? X57

(Job sharing Y[è8-) (B () Flexy time (

¡Ò5½g
ö

E

G
N*ì) A)

(Extended timing (Z
&½k545å G
H
G
EH

eN*3) D () Compressed work week (��zguzq-) C)

XXXXXXXXXZ(ç@{�ZOðÆaÆZzg�gCZ³ÆúÒzVÆa**o�&�@*ì? X58

(Aleatory contract (Zkg~»ÚZ�') B) (Unilateral contract (-"5Ò2.ç EGGHË»Úl) A)

(Invalid contract (ZâN»ÚZ�') D () Sweetheart contract (Îf$;ĝ»ÚZ�') C)

Z#Ãð5ixZK%èÐZL��Zg~¬xÂµÐic*�{WÐYäÅpZég�r�XXXXXXXXXB@*ì? X59

(Employee Engagement) (Z
!5ÕäFðZK4 B) (Employee Empowerment (Z

!5ÕäFðZLzg4) A)

(Employee Encouragement (Z
!5ÕäFðZð+A.3ï GEEH) D) (Employee Enhancement (Z

!5ÕäFðZ(;54g.3ï
E
X
G
E
EH

) C)
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�@*ìuât»g~Å{Øñ��{7 (=1) (Zq-Æ',Z', profitability index (»o«Z&+o) investment Z¤/Ëuât»g~) X60

(XXXXXXXX�Ï? net present value)

Equal to one (=1) (Zq-Æ',Z', B) More than one (>1) (Zq-Ðic*�{ A)

Equal to zero (=0) (#Æ',Z', D) Less than one (<1) (Zq-ÐÁ C)

XXXXXXXXX�g@ÆZkgDyÃªCÙ�@*ì�z{T§bÐ¥â]ÅF,)ã�D��ZyÅy%h+Zg~Ægzb~�@*ì? X61

(Selective Distortion (

]Ò5»43ð G
H
Ge:g×) B) (Selective Attention (

_5Ó»43ð G
H
GZj) A)

(Subliminal Preception (

_5Í-.5
ÿ
EGE

6,$h4jè GFIE) D) (Selective Retention (

_5Ó»43ð G
H
Gg
"54j

è
GHG
I
E

) C)

XXXXXXXñç¬]Å7Å�8LÃÁ�ä»K7ì? X62

(The product is more distinctive (6,ze�'ic*�{ºm�@*ì) A)

(Buyers are fully aware of substitutes (y%h+àÇâVÅ��w¡¬]ÅåzZ/) B)

(Buyers cannot store the product (y%h+àÇy¡¬]Ã¦7�Mh) C)

(¡q~'×h+��z�ÛZgc*�t D)

(The product is assumed to have more quality, prestige, or exclusiveness)

~Hå? 1970 »|x»W¸iXXXXXXXXY0*ãvä Just in Time X63

(Honda Manufacturing system (�&+ZëÃ8-Ä) A)

(Isuzu Manufacturing system (ZÎizëÃ8-Ä) B)

(Mitsubishi Manufacturing system (
$4ið G$gö E

IëÃ8-Ä) C)

(Toyota Manufacturing system (I-N*ëÃ8-Ä) D)

**zZ�Zzgt¥â]Ã���äÅpZéÃXXXXXXXXXXXë�? X64

(Vision Myopia (zm,yâ-\) B) (Marketing Myopia (âgÌâ-\) A)

(Environmental Myopia (ZâZk,4â-\) D) (Strategic Myopia (Z7&4-Cë G
H

GEâ-\) C)

ÅZ�Zð_5½54ø G
E
GÅ´#Ö6,',z�ÜZzgo�&ZæZ�ÔbàÅÃÒ�ÛZëÅYCì? MSEs qgzfs~Ãµ%³TÆ�Ë X65

(Handholding Stage (í�®8-Zn) B) (Supporting Stage (7gãZn) A)

(Recovery Stage (grg~Zn) D) (Sustaining Stage (�&Z�8-Zn) C)
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(�D�Zzgµ"Å»x!»¦gZzgÃÒ�D�? founders z{Z�ÛZ��»gz!*gÆ!*ã) X66

(Bold entrepreneurs (1®ZŹ6,�g) B) (Quasi entrepreneurs (�ÏZŹ6,�g) A)

(Owner-manager (W3,ZŹ6,�g) D () Pure entrepreneurs (kgZŹ6,�g) C)

(Ã7gZ�D�? gap (Zzg§kÆ�gxyÅÜ) inventors qgzfs~XXXXXXXXXXZX�»gzV) X67

(Entrepreneur (ZŹ6,�g) B) (Investor (Zâ7) A)

(Intrapreneur (ZÚZ6,Î) D) (Industrialist (Z&+7&Òiï GH) C)

ZÜª]Ð%Z�XXXXXXXZÜ¹ZßwZzgZ�Zg��:? X68

(are legally enforceable (Zq-�âãîg6,�.ÞÎf�) A)

(guide a firm's behaviour (Ë�ÛxÅ§i¿ÅgÉð�,) B)

(provide employees with rules on how to behave (5i}ÆgzbÐ0¸Z°�ÛZë�,) C)

(govern the actions of an individual (Ë�Û�ÆZqw6,xZã) D)

(ÆaZEwHY@*ì? Co-determination XXXXXX³x) X69

(Industrial democracy (Q/ge$) B) (Collective bargaining (Z½¦Î�}!*i~) A)

(-2Åª�] D) (Union leadership (Q»ggzZð) C)

(»W¸ifs~Ð¾zÅ tripartite bodies (Æ��ÛjZ�ZgzV) industrial relations yz*y~Q©]) X70

(6,�Z? recommendations \g�á])
(Whitely Commission (zZ

"5Ð
ö

J
Hz) B () Law Commission of India (ÑYzÃZ&+c*) A)

(Kothari Commission (ÃVg~z) D () National Statistical Commission (DZ6$h4¹ÿ
H
Hz) C)

(ÅVwì? Real needs XXXXXXX�g@ÅÇ¢zgÂV) X71

(The customer wants an inexpensive mobile phone (ÇHÃZq-Âñ!*b¯yÅe>Ø) A)

ÇHÃZq-Z+»gÅe>ØT»W6,|Ã�&Z�Zð7ÐÁ� (B)

(The customer wants a car whose operating cost, not initial price, is low)

(The customer expects good service from the dealer ÇHÃe�ÐZhuzkÅÂµ) (C)

(ÇHÃZL�z2V~Zq-�z~�gsÅ¦k,Åe>Ø D)

(The customer wants friends to see him as a savvy consumer)
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�k� pay-out ratio (ÅWæGg{gz9ìX Share Zq-�ÛxZKuât»g~6,ä�ÅÑbÐo«¾gìXCÙb�) X72

Æ_.âgL¥°èXXXXXXXXXX�Ç? Walter's model Å7!*g{�ìX equity

 Rs. 240 (B) Rs. 300 (A)

Rs. 166.57 (D) Rs. 75 (C)

qgzfs~XXXXXXXXXXXÃÒy�@*ì? Debt Service Coverage Ratio X73

(ð�{ZU*NV~�Ûna-»Zq©�äÅ®Z� B) (ZU*NV»¸W,ZEw A)

(Z�°æ]~Î�ZzgæC�ÛçVÅÇV»Zq© D) (ñ��{zZ�]Ðic*�{ñ��{ZU*NVÅic*�C C)

XËvÆ0*õÑÄZågZ,̂euât~Ðe:�ÅZ�Z5�_ìXñ��{�wÆ�zgZy�äzZávy�kDÙZggz9Zzg 74

?Tangible Net Worth Ô�wÐ�äzZÑ¦�{vy�zÑÄìXvÆ0*kXXXXXXXXX
Rs. 2.50 lacs (B) Rs. 2 lacs (A)

Rs. 7,50,000 (D) Rs. (-) 50,000 (C)

(Ð0ì? control function (ÆNzw:) financial manager XXXXXXXXXXXXXXâ1C�) X75

(To negotiate with bankers for a loan (ßyÆa?zVÐ!*]�A�**) A)

(£g~Zy%ZY]ZzgZÝZy%ZY]ÆâÎ�Ût»�t�** B)

(To analyse variance between standard costs and actual costs)

(To estimate the future cash flows from a proposed project) ñ��{µ/Ðw~Sj»Z0+Zi{Î** (C)

(To advertise the public issue of the firm (�ÛxÆêZ3»Z3g�b) D)

Z�ÛZoigÐZi+¡Å�oÅZz�WæãXXXXXXXXXXXXBCì? X 76

(Disposable income (e7ðWæã) B) (Per capita income (6,µ545é F
G
H
Zå) A)

(Real national income (Ç¸òWæã) D) (Inflation rate) (Z�ÛZ¹igÅÑb C)

ÅZ�ðZÌìYèz{XXXXXXXXXÃKÅ�c*ÈZgZzĝkÃÒ�D�? Hawthorne studies X77

(The human factor (ZK̈ãK) A)

(Employee attributes (5ixÅÌ]) B)

(The workers social situations (»g)yÅçÑCqÑ]) C)

(Zz6,ÆX D)
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(Ã�áï�**e34/õ XJ
G

X Factors (~ÃµÁÜ) Internal Analysis �ÛxÆZ0+gzã�b) X78

(Expand the number of tasks an individual can do (Ë�Û�ÆZ�x�bYäzZá»ñV~Z��) A)

(Increase job efficiency (5i#ÖÅZ¦Z�»g~~Z��) B)

(Increase job effectiveness (5i#ÖÅ@*|~Z��) C)

(Increase job satisfaction of middle management (çw[Å5i#ÖZEy~Z��) D)

(Æîg6,XXXXXXXXXXÃ��Cì? broad concept (Zq-zW¦g) Strategic planning Õ�)Õä:µ/È~0 X79

(Corporate strategy and business strategy (»g7gf$ÕiZzg»gz!*g~Õi) A)

Strategy formulation and strategy implementation (ÕiÅúZzgÕi6,¿�gWæ) B)

(Inputs and Outputs (Z

"54
ø

E
F
H

ZzgW�^Ò) C)

(Environmental analysis and internal analysis (âj1C�tZzg�Z½�t) D)

Æ_.XXXXXXXXXbà»Kì? Herzberg X80

(Work itself (»x) B) (Salary (9Z{) A)

(Recognition Ty) (D) (Responsibility (f)�Zg~) C)

(ÅÑz¬]XXXXXXXXXXXÐ�Cì? Communication XñZ&]) 81

(Idea origination (ìwÅZ�ZY) B) (Encoding (ZBe8-) A)

(Channel selection (Mm»ZN[) D) (Decoding (ere8-) C)

X-2Æ�Z++»ZN[Z¥VZzg8gxV~&+g=XXXXXXXXXX�@*ì? 82

(Political considerations ((Ï�]) B) (Democratic principle (/g~Zßw) A)

(Seniority basis (Xn¨ÅãC�) D) (Employer's recommendation (Z
!5ÕäF],Å\gl) C)

XXXXXXXXÆ**xÐÌY**Y@*ì? IBRD (International Bank for Reconstruction and Development) X 83

(World Bank (zg®J) B) (Exim Bank (ZhxJ) A)

(International Bank (ZÚDJ) D) (International Monetary fund (ZÚDñ�~-) C)

»z7ì? Porter Five Forces model Xqgzfs~XXXXXXXXXXXXX 84

(Suppliers (a],k) B) (Buyers (y%h+Zg) A)

(Industry rivalry (Qwp) D) (Complementary products (ÝZâY) C)
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ZEw�@*ì? Tool XXXXXXXXXXXXXÑ�'ÃNzw�äÆa X  85

(Historical cost (
4h4ð XHgpÃ�&) B) (Marginal cost (%745ÿ EGEÃ�&) A)

(Zz6,ÆX D) (Standard cost (Z�geÃ�&) C)

»ãC�~ÑXXXXXXXXXXXXXì? Financial Management X86

(To minimize the risk (g�Ã$4-)é EG,̂�**) A)

(To maximize the return) (gñyÃ!5½o-)é GG,̂�** B)

(To maximize the owner's wealth) (â´Å�zª(Ã!5½o-)é GG,̂�** C)

(To raise profit (o«(,J**) D)

Æ�³ZOxÆZßwXXXXXXXÐ0�³§hVÆZEwÅ?m,7�D�? Fredrick Winslow Taylor X87

(The easiest way of doing a job (»xÆ�w»W�yF,+§i) A)

(The most complex way of doing a job (ZxÆ�w»ë{§i) B)

(The best way of doing a job (»xÃZ�x�¶»4+§i) C)

(Zy~ÐÃð7 D)

XXXXXXXXXXXXÆaZq-Æ2ì? Breakeven Analysis X88

(Maximising sales (K~Z��) B () Reducing operating costs (W6,|Zy%ZY]Å¶) A)

(Zy~ÐÃð7 D) (Resource allocation) (�z�b C)

Ð%Z�XXXXXXXXXXì? Grapevine X89

(An office decoration plant (W~Å=z]»Zq-7�Z) A)

(An information network (ZÎgÂngu) B)

(An official drink (u»g~æz!*]) C)

(Informal Business Communication ()g�),÷ñZ&]) D)

XXXXXXXXËÌ̂»�&ÐZëZU*Xì? X90

(Plant and Machinery (ö.$Zzg�~) B) (Money (g¶) A)

(Zy~ÐÃð7 D) (Employees (5i}) C)
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5i}�$+Ñ�Å#¿�D�Yè: X91

(Reduces their compensation (ZyÆçz£~¶�Cì) A)

(Creates uncertainty ()Dßg�waZ�Cì) B)

(Puts more work on them (»xÅlZg~Z��) C)

(Zy~ÐÃð7 D)

»ÈXXXXXXXXì? CAPM X92

(Capital Asset Pricing Model (ãZÃL6,Z$k5ë JE
Yâew) A)

(Capital Amount Printing Model (ãZâ�.$6,ìâew) B)

(Capital Amount Pricing Model ãZâ�.$6,Z$k5ë JE
Yâew) (C)

(Capital Asset Printing Model (ãZÃL6,ìâew) D)

(¥x�äÆaXXXXXXÃgñá»ZEwHY@*ì? current ratio �.$gw) X93

(Current Assets / Current Liabilities (�.$Z_54øGH&�.$1&Ó42.ç EGHGE) A)

(Current Liabilities/ Current Assets (�.$1&Ó42.ç EGHGE&�.$Z·) B)

(Inventory / Current Liabilities (Zâ´&�.$1&Ó42.ç EGHGE) C)

(Current Liabilities/ Inventory (�.$§8&Ó42.ç EGHGE&Zâ´) D)

(ì? limitation Å�h+) Economic Order Quantity Assumption XXXXXXXX X94

(Demand may vary throughout the year (_c�w½~Z�Yì) A)

(It assumes that the storage space is unlimited (t�Ûn�@*ì�Z:góÅ(Ñöz�ì) B)

(Prices of materials change throughout the year (¢asÅ7�w½~$+rgSì) C)

(Zz6,ÆX D)

(Å̂~ps�Mh�? Cash (��ñeZá%×) Assets XXXXXXXXË»gz!*gÆZ,ZU*P) X95

(Tangible Assets (��Z_54øGH) A)

(Intangible Assets (ZQ�Z_54øGH) B)

(Fixed Assets ¡½hå

E
H
Z

_54
ø
G
H

) (C)

(Current Assets (�.$Z_54øGH) D)
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aZzZg~Zq--.$ÆZ��ÅzzÐqÝ�äzZà]Ñ�'XXXXXXXXì? X96

(Marginal cost (âgµ43ï YGEHÑ�') B) (Average cost (Zz�Ñ�') A)

(Unit cost (-.$Ñ�') D) (Fixed cost Hg{Ñ�') (C)

',Z{gZ�&)±uât»g~~'×h+ÂWÐXXXXXXXXXXÃ�Ûzr�c*YYì? X97

(Demand (_c) B) (Money Circulation (g¶Å�q-) A)

(Un-employment ("gziÇg~) D) (Employment (gziÇg)þ C)

»ÈXXXXXXXXXXì? SWIFT &
B©ý
E

X98

(Safety with in Financial Transaction () A)

(Society for Worldwide International Financial Telecommunication () B)

Society for Worldwide Internbank Financial Telecommunication (þ) C)

(Swift Worldwide Information for Financial Transaction (D)

(Ã',�ÛZggpp~XXXXXXXXXæ�Qì? Foreign Currency Account )±�́Z»�.$) X99

(Avoid Transaction Cost (R,Z4,½Ã�&ÐX�) A)

(Avoid Exchange Risk (Zo8g�ÐX�) B)

(Avoid Both þTransaction Cost and Exchange Risk (�zâVZo8g�Zzg"gziÇg~ÐX�) C)

Avoid Exchange Risk and Domestic Currency (Zo8g�Zzgez$4k5ë GH�́eT~ÏZ&4gö G
E

ÐX�) D)

(Depreciation

XXXXXXXXXì? (Objective) »Ñ (Supply Chain Management) að8[ X100

(Provide customer satisfaction (�g°ÅZEy�ÛZb) A)

(Improve quality of a product (¡¬]Å��~4~) B)

(Integrating supply and demand management (�ÛZbZzgÔÆZOxÃ¼��**) C)

(Increase production (aZzZg~Z��) D)
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