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(Part A) sl

Research Methodology

€ e Llve e ESE u:‘&},?/p( Research)[}z‘;
(Control) Js£” (B) (Promotion)gfng A
(Testing) &l (D) (Validation) o/*its (C)

/(Research Study)ﬂtb‘gyéféfa;ud/(either primary or secondary) diegd;g‘ffgu;;

P

(Observational) sz (B) (Conceptual) 3s (A)

uﬁﬁfr_uﬁu' (D) (Empirical) [}Lfn (©)

?‘Lt"nbé/d/_ ............... -,8 (Applied Research)[}gg @Ubi

(Action Oriented Research) [}g';u"(f (B) (Problem Solving) ¢/ (A)
(ﬁZ{ﬂ (D) (Real Time Problems)w&gf’t’djz (©

?‘guﬁ; (Features)e? l}d/ (Good Research Study).l&‘ﬂ;é‘:’.; éio{ ______________ S o

(Should be replicable) L tse FLEE (A)
(Should be systematic and ObjeCtive);‘ngtﬂb"{M}‘/}’(ﬁ) (B)
(Should be completed in three months)“agtnd“{)ﬁohg-j“: ©

(Should be ethical and unbiased) ;gtmwtg/fméuﬂ (D)

?‘adﬁﬂd/ ---------------- d;?r;/ffcq@gfuﬁ&@:m
(Descriptive Research) = ($Los(B) (Applied Research) o At (A)
(Conclusive Research) 2 (D) (Basic Research) (% 53 3(®)
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?ungnggu”'/:_(tL _____________ (Test Units) 7

(Experiment) =< £~ (B) (Independent Variables) J1 stz k1 (A)

uﬁﬁfr—uﬁut (D) (Treatment) =%/ (C)
?Lat“/(ManipuIates))’?)’ﬁ/c,!/f‘pug)g;,gui'u&"&//d/'c/&//“g _______________ Jyui’,f.“u’(

(Dependent Variable)&'dg;&i‘;f (B) (Independent Variable)Jf“'d”/;&fi;-:i" (A)
(Test Variable) J*1$s2- (D) (Treatment) &%/ (C)
01020304 X 0506 0708

?‘Ldf’”d/- _____________ (design)Jiz;”(Above)Uguﬂ

(One group pretest-posttest design)/1 » M{—&ég?;/@; A

(Multiple time series design)uﬁlzﬁzﬂf’t’d&l‘ (B)

(Pretest-Posttest control group design)uﬁlzﬁ’.{;/f);}( eAy-eky (C)

(Time series design)d/lzﬁ’zf(/’& (D)

e " b “Lfta?/l ______________ S L"M, u() oLk
(Rapidly and easily) c&Vﬂ;ld)f’ A
(At a relatively low cost) 4%{0“ (B)

(In a short time with less effort) jv&f,ﬂ,u},ﬂ ()

fé{;' (D)
fe t'/';z Kb:(c«g’id/&:";&/?f ___________ = J-‘.'J:}.?/,Cf

(Same as quantitative research) ‘agnd;tf»éo:’”( Sl (A)
(Generally employs rigorous mathematical analysis) &J,}}u;f:u.‘g/o?’/?/?(lp (B)
(Is subjective in nature) =2 (C)

(1s objective in nature) =292 (D)
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e o slUy sk B VLJ%C!‘Z’}"U/ZM)*'}?Jf){)ﬁﬂh&@‘.@dﬁgfz‘aﬂ@' __________

fr bl U

(Projective interview) ;j;j-"fé){ (B) (Focus group) .’A/Tf/;’ A
(Unstructured interview) #5134 >1u! (D) (In-depth interview) #s£/ &%l (C)
e (P W BT NZ0sl e L 130128 e ST Ll S sk
(Likert scale question) Jlm)icl_fu/g (B) (Dichotomous question) Jlru{@ﬁ (A)
(Checklist) /& (D) (Ambiguous question) JisU &4 (C)

S uﬁ}"’ K&;r";? U S 3o
(Cluster sampling) u@‘:"/’{ (B) (Systematic sampling) <&t (A)

(Stratified sampling) k<% 3% 1 (D) (Convenience sampling) —E¥<U* (C)

?‘Q&Cul{/!dj;‘gy«:f(@f:‘:’/’ﬂKd;t‘,fuﬁf;@.}’éi simple random sampling design

(Unknown) (:1"‘/:5 (B) (Unequal) Sl (A)
(Unequal and known) (Mnd,u/é (D) (Equal and known) #si$st+ (C)

fe eonguboe Ui o

(Samples are less expensive) (& s’ [2_/ (A)

(Non-sampling error reduces with increase in sample size) Juﬁ/“/!u@futiw:.iuuﬁ’/%ﬂ: (B)
< Gt B LG Bl K (O)

(Simple random sampling is more efficient than stratified sampling)

L4 (D)

QAQU/JJ?JJ’/%&@’»U&’U/LJ ................

(Standard deviation) (Jxs334x1 (B) (Mean) ¢~ (A)
(Median) ¢/4» (D) (Mode) 3+ (C)
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I s et £

Az Jelosl 3K ES T Je1 i ST
(Total) High Consumption of ) | Low Consumption of )
(lIce cream (lIce cream
40 10 30 (Low Income) (uT¢"
40 20 20 (Middle Income) JaTzbas
40 28 12 (High Income) (4Tosl
120 58 62 (Total) 2

(One way tabulation) uﬁ"}ﬁ;;w (B)

?‘adt”fd/_ -------------- Ul
(Cross-tabulation) ﬂﬁu’/ A
e o (D) (Four way classification) cﬁ:"@/l{gu;’ (c)

?‘Ltnfahwv!{(:/ujﬂ'uﬁuyié .................
51.67% (B) 50% (A)
49.38% (D) 54% (C)

?‘L%GMJUJL’)&A&LU)
28% (B) 30% (A)
ety (D) 40% (C)

Sl SIS Tt o S s AL (T
30% (B) 20% (A)

12% (D) 28% (C)

bl L L S e A S

(Pictographs) Jljfg (B) (Pie charts) ﬁtgég (A)
(Histograms) u/l/i‘V (D) (Flow charts) J:La)’ ()
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S by AL e b e Ul Uttt ASIe L 1 B
(American Psychological Association) ﬁ'u“ﬂd{'?ﬂ:g Vc/g/' A

(Indian Psychological Association) ﬁ'dﬂg){%’}quﬁ' (B)

(Chinese Psychological Association) gﬁ'u‘ﬂﬁ}’gwﬁ;& (©)

(Russian Psychological Association) ﬁ'u‘ﬂd{%&?Vuﬁ(D)

_________________ Fnl & S et
(Can disclose it to anyone) ‘aﬁﬁfdlﬁ"/i&ﬂf:fu/ (A)
/SIS AL el Suibinatz (B)

(Can not disclose it to anyone without permission of respondents)
(Can sell this data to private agency) %CC/&;}/J%@U’;% (©)
e utor (D)

Y1V 10 )18 S — Vet 5o

(Scopus) A& (A)

(Journal of engineering and science) J"‘/L«flalj//%{l_éilfi. (B)

(International journal of Operations Management) %Jﬁ47JTJkJ¢:}l (©)
ujé:(cuﬁcﬂ (D)

(Reservoir of Indian theses) 0/555@,1@&5; deaer (A

(Reservoir for research papers in India) ojst{u};4g}5;£ut»;m (B)
(Collection of UGC related information) Jﬁmtkﬁ"’},d&g ()
et (D)

(Practice) J&”Jz’_/ﬂg/}ﬁrl{’%b’?w’%é Jl)‘/l./bml&bﬁu(ﬂgf'l;’%/?&ﬁ/dg/f Kéu”(
?at'lly': ............

(Plagarism) ('{f& (B) (Citation) u&“ijv (A)
u.f‘ﬁ/c;uﬁu' (D) (Referencing) VC»:/Z’./ (c)
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?‘at'ngﬂ:"‘”{.c/&:";
(to find the solution) ¢/ 6 (B) (To identify problem) t/ssE e (A)
P ol (D) (Bothaandb) B sl A Ushs (C)

S oyt S sain L3S 2 S

(Searching sources of information to locate problem) 12t é'n‘ﬂédﬂl B (A)
(Survey of related literature) »* b6/ (B)

(Identification of problem) LJswsdes (©)

(Searching for solutions to the problem) t/Uw £+ (D)

O S By 7ol s
(Help you find out what is the research problem) ‘LV/;A@/@J&‘(}? (A)
(Identify the literature to collect data) ‘LV/&QJ*J’J:L/%J’}” (B)
L 58zt P b65€ T G- ALY (©)
(Demonstrate an awareness of the theoretical context in which the current study can be located)
=3 nl bl Jit, 21 (D)

(Help you find out what tools can be applied for analysis)

V%V/UQLWZK@/&O:"{«L ____________

(Literature review) »# 6>/ (B) (Introduction) 7 (A)
(Data analysis)y f g (D) (Research methodology) 623 #6 3% (C)
(T < Sn et U Sty £

(Research question and research methodology) ~6%3 }KO%;UV@‘?; (A)
(Research proposal and bibliography) caym;lgf@‘?; (B)
(Research method and schedule) .pmuwm.@/{&:’; (c)
(Research question and bibliography) b.«y@//ﬁulr(}?; (D)
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e %K (ANOVA) b1 32
(Analysis of variation) IS, 3TU Ut (B) (Analysis of variance) s 3T U6l (A)
e st (D) (Analysis of variant) w7t (C)
?ugt[ Mode s/ Mean, Median  -33
(Ways of sampling) & AZ $il-2+ (B) (Measures of deviation) /*I$¢33TU% (A)
uﬁ;éfc;ui’u' (D) (Measures of central tendency) u)ﬁdﬁ.’d!'wx (©)
¢ ’f;,&”‘;dﬂ/}g!y.g .......... LU:‘J:)',.?//U-’ =34
(Spirit of free enquiry) .~ Z6UF50T (A)
(Reliance on observation and evidence) £, Ui shatz+ (B)
(Systematization or theorizing of Knowledge) L‘lz,}%?‘&d:@&rw ©
fi{;’ (D)
V‘ab"uz’//ziguﬂ{ ........... JG‘(}? -35
(Primary Data only) sl#*($stk3~ (A)
(Secondary Data only) sls*§5t3~ (B)
(Both Primary and Secondary Data) s kssl($sLk U (C)
Jjﬁfétﬁd’ (D)
P Lt _36
(Measurement technique) ﬂu@{h (B) (Research method) 623 #§0% (A)
(Data analysis technique) ..Qéu(,fné;lf (D) (Tool for data collection) J762__/1/li» (C)
21 Type-l e opem oo 37

(The null hypothesis is rejected even though it is true) L‘LgL:G/“/KJl;ﬁ;LéLnéééu’:gggJ (A)
(The null hypotheses is accepted even though it is false) o{ﬁJJl;ﬁ;géz‘_nwéu’:‘?M (B)
oS LI TS (O

(Both the null hypothesis as well as alternative hypothesis are rejected)

u.?}éﬁ’/cuﬁcﬂ (D)
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?L'/Q}‘“LJQLd}@ﬂfz{{)&%Jo‘,ft‘bd').clgd/{&i.}{u{'/c ............

(inductive inference)u‘j/:ajbf"cv”" (B) (Deductive inference) U 21x%5 (A)
(Objective inference)u‘j/:ﬁ'f‘?" (D) (Pseudo-inference) 2+ (C)
Sy AF R L L7 e

Cluster sampling) v@’*//""{ (B) (Area sampling) <411 (A)
(Systematic sampling) &6+ (D) (Purposive sampling) u@‘fg}{j{ ©
PV 7 A ;HKO:";

(Quantitative only) /442~ (B) (Qualitative only) $/l=+3~ (A)
(Neitheranorb) B < A <~ (D) (Bothaand b) B s/ A o3~ (C)
| s (Information) =/

(Processed Data) ¢/34+s, (B) (Raw Data) s+l (A)
(Organized Data) ;lf(ﬁ" (D) (Input Data) (5.1 (C)

?‘au.‘f(non—probability sampling method).’é{/Kd)b«;/@g)/?utuﬁd}gjﬁ
(Quota sampling) —E&<¢4 (B) (Convenient sampling) 4%z (A)

(Systematic sampling) k< _&+""(D) (Judgement sampling) —Fk£222% (C)

Ce bl el bL Jite AL T il 2

(Hypothesis) -3 (B) (Statistic)u’g’:‘/' (A)

(Test-Statistic) u’g’f'&:ff (D) (Level of significance) u"ig UC T+ (©)
I PERY It

(Research Hypothesis) -/ (B) (Composite Hypothesis) J}/’&Lff (A)

(Simple Hypothesis) -3/ f (D) (Simple Hypothesis) ~5s#J¢ (C)

N Z— = Uit S L

(sample frame and sampling strategy) Sl SibornlE 3 SE (A)

(Access to the set sample) Sl et (C) (ethical issues) 13161 (B)

(The universe, sample frame, sampling strategy and budget) wmd‘;ﬁwwﬁﬁﬁwgg (D)

8
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f<(subset) Lx ELTUIE S soar  _46

(sample) <+ (B) (Distribution) =~ (A)
(Set) e~ (D) (Data) s+ (C)
e CEREN IS LL s a7
(Systematic Sampling) &% & (B) (Random Sampling) .ﬁ‘;’*?fcg/ (A)
(Cluster Sampling) .@’7"/1{ (D) (Purposive Sampling) ...@QJ{,’{ ©
S Ty PEL S oty S oue _48
(Interniews) Jys£1 (B) (Questionnaire) /I~ (A)
(Observations) «lslz+ (D) (Experiments) o@f.ﬁ ©
|- I rtl/»b/(Likert Scale)g):cl.‘u)»j _49
(Event sampling) fk%eyl (B) (Interview protocol) Jﬁ;/?g:j-'l A

(Ranking) &=, (D) (Summated rating scale) KB e (C)

e e —mmeeee ....;d/."u((sampling error)./| kS _50
(Difference between population and parameter) J/Acland 4121547 (A)
(Difference between sample and parameter) J sl < 1zs1i_s (B)
(Difference between population and sample) J/ ulend i »siélT (C)
(Difference between parameter and sampl) J/ gl i v 41z (D)

?‘q}t/?gw'uwftﬁfr)éfﬁé@/g ___________ _51
(Percentage to sales approach) @;/%;uiﬂé‘z (A)
(Return on investment approac) @}@Mi!uiﬂu/‘;/ (B)
(Competitive parity approach) @,/g.;&/?z’g"r:‘[ (©)
(Objective and task approach) @;/g.'...@’ﬁ'dz"g?l' (D)

?JLJKZ}{J(BaIance Theory of attitude formation)ff'/;’fg?’u!'dmf;’&% -52
(Fritz Heider) ,4:7/} (B) (Festinger) £ (A)
(Rosenberg) ._.6.-’);/ (D) (Charles Osgood and Percy Tannenbaum) (&%ﬂi@' sk (C)
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?‘L(element of motivation)/’ E/J' ?'Ll-fi __________ [}flb'LVroom's Vector Valence theory
(Equity) =il (B) (Involvement) =% (A)
(Existence) f»zr (D) (Instrumentality) &ju&afu' (©)

?‘auﬁ} (component) +76 Bass' Theory of Transformational Leadership-----—--—-
(Inspirational motivation ﬁg,ﬁ;w (B) (Idealized influence J.";ﬁ’b”'/’ug}y!’ A
(Team consideration) ﬁ;f(f‘% (D)  (ntellectual stimulation) u%*d"diai ©

S Qo AL Srlos St sl g e ST L i

(Wild cat strike) <1121 (B) (Jurisdictional strike) ji/"/iuﬁ%ﬁ (A)
(Slow down strike) €1 1315 (D) (Sympathy strike) j'/"f'u”;{ ©
?‘at"/’/_wL’o;uQ’_/(metamorphosis)u/}zrl‘aiﬁy’Df““ru(p‘u ____________ S o

b S AL S U Bl (A)
(Employee joins organization with his values, attitudes and expectations)
(Employee studies the organization cultur) ‘at“/;JWK&@Jf?}M (B)
%V/élgd/owwhéo%ﬂo@?ﬁ& ©
(Employee evaluates the dichotomy between expectations and reality)
‘at'U,:,’J(o’/’L:M&}/I’/}"Lﬂgﬂu}é/?gf:f?E]u (D)

(Employee becomes comfortable with organization and internalises its norms)

?‘at'lgw/_ _____________ fwugz,/(Kju%;puﬁé_/,iui;;/»gﬂi“&%utm.,z
(Job sharing) £t (B) (Flexy time) (/’B’QA”;b A

(Extended timing) 435451 (D) (Compressed work week) £s S22 (C)

S bror bt LUVl 10l & B Zopbrll oo

(Aleatory contract) </1£65.5 (B) (Unilateral contrac) =4 6} 45y (A)
(Invalid contract) </1£6%4 51 (D) (Sweetheart contract) &/1£62 ez (C)
St oo A SIS Tolie E bt e te ErEndiea

(Employee Engagement) w8  (B) (Employee Empowerment) .wny!&i}.;" (A)
(Employee Encouragement) =+ 131 (D) (Employee Enhancement) =10 1/ (C)

10
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ez Pl bl et (1)L Li(profitability index)J@:'ébﬁ ¥ (investment) $/6, l./u’%

st (net present value)
Equal to one (=1) ... L1 (B) More than one (>1) sl L1 (A)
Equal to zero (=0) <.« 3 (D) Less than one (<1) ﬁ:;ug (©)

S bbbl S Az & S Yt L A S e G e o

LA . . “i2 s
(Selective Distortion) u’/rnfgﬂ (B) (Selective Attention) d”"lr‘af (A)
(Subliminal Preception) u’f"gd'/“y (D) (Selective Retention) u’ﬁlf‘af ()

(The product is more distinctive) ‘at'nu’/%;gj 2y (A)

(Buyers are fully aware of substitutes) ;,;i"l,‘}‘( S ln'*"“‘d;l}"u(u) ?ﬂfgi’ (B)
(Buyers cannot store the product) £ J S ln‘*"“‘ugﬁ:oj ()
=W oy UL (D)

(The product is assumed to have more quality, prestige, or exclusiveness)

?LEL.;(JﬁlQ?OLJ{&gg ________ J&Wm}”ﬂust in Time
(Honda Manufacturing system) f/jigi’l,'i‘n A
(Isuzu Manufacturing system) ("/j}?y,m (B)
(Mitsubishi Manufacturing system) ﬁ/j}.:‘"r’uﬁr“ ©
(Toyota Manufacturing system) (i/ jf?f”t’g; (D)

9%‘&:“’: ........... /J”'?JL/?]—”/:«U’”&H&DL‘
(Vision Myopia) L #lezs (B) (Marketing Myopia) L #L—FL (A)
(Environmental Myopia) L #les~/151 (D) (Strategic Myopia) L #L %> (C)

S Bl SA1 ATl bl gt S A1 MSEs CE3L o (s

(Handholding Stage) @u@nﬁg (B) (Supporting Stage) & I (A)
(Recovery Stage) G164, (D) (Sustaining Stage) &Ik 4Ier (C)

11
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S S YK 5t Zse(founders) 3L ts 6251 Hlos -6

(Bold entrepreneurs) s 414y (B) (Quasi entrepreneurs) .yt /L2156 (A)

(Owner-manager) g%/ (D) (Pure entrepreneurs) .y /1l (C)
?uga",/ug/(gap)uéd/uyﬁiuj%ﬂ(inventors)umélg.i .......... S 67

(Entrepreneur) /1% (B) (Investor) ~=41 (A)

(Intrapreneur) z=¢1#1 (D) (Industrialist) 4~k (C)
2B eI Gl o =B _68

(are legally enforceable) ugJGJJG/?/}&]G.Q (A)

(guide a firm's behaviour)q‘/éb‘mfﬁ/g!r}gfr (B)

(provide employees with rules on how to behave) Q/ﬂl}xl}'ﬁl’:},guﬁuﬁm ©)
(govern the actions of an individual) &y@dmé;/'u/ (D)

?‘4L"lgwL»"“l“iﬁ(Co—determination)(’/ ______ -69
(Industrial democracy) et $ (B) (Collective bargaining) Sitess(§ &I (A)
wy“Ju:’g (D) (Union leadership) élwb/[}"% (©)

Jﬂfcuﬁdﬁ&ﬂs/(tripartite bodies)Ust/E AL (industrial relations):«l.‘i@'&’%uﬁu%m -70
?1sz,(recommendations) = /-
(Whitely Commission) u:‘{u% (B) (Law Commission of India) L,'élfuéf'{ﬂ A
(Kothari Commission) Lf*{i/lﬁ?f (D) (National Statistical Commission) u:‘{dé“ileﬁ (©

fe J& (Real needs)Uis 23S loe - _71
(The customer wants an inexpensive mobile phone) M,lgu[u:"ﬁfc“:’ug/..;g A)
sl ed QoA B T e SHSILE (B)
(The customer wants a car whose operating cost, not initial price, is low)
(The customer expects good service from the dealer) é?JJ}/u{ ':,)“5:’:‘( ¢ (C)
el U L (D)

(The customer wants friends to see him as a savvy consumer)

12
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Mzu’g pay-out ratio_La%uu,«gﬂd/(Share)u“ﬂ{/z_‘a G’flf(";l:fz_ c/"d/,wi Iy b/,:l./d:'(/'.g

S e P 3 AN L Walter's model_‘awﬂéozgdd/equity

Rs. 240 (B) Rs. 300 (A)

Rs. 166.57 (D) Rs. 75 (C)

?‘at“/uy./_ __________ uf.'J: Sos4+Debt Service Coverage Ratio

IS IbbIgEd P U (B) JE13360 58 (A
SIS U S Gusbrit s 3l (D) GsliSUT bz sl ic e lainzs (C)

/;la;;//l/fuguuﬁLl;Lnul/;;ﬁJw;ﬁr_‘aﬁnuﬁj bIdas e Ut 3 BIETG) LHES

¢Tangible Net Worth-———————— ugé&{‘aﬂ»uuﬁoﬁc"uua;ncdv&?
Rs. 2.50 lacs (B) Rs. 2 lacs (A)
Rs. 7,50,000 (D) Rs. (-) 50,000 (C)

?‘ayc(control function)uf/ad;}rﬁ(ﬁnancial manager)/f[}yh ______________
(To negotiate with bankers for a loan) t/:@agcu;ﬁéiuﬂ A
LS 7 KO L oA sl bl A1 S (B)
(To analyse variance between standard costs and actual costs)
(To estimate the future cash flows from a proposed project) L‘@o/’w!{;ﬁﬂuﬁﬁ c;,r"‘uﬁ/ (©
(To advertise the public issue of the firm) Q;/W!Kﬂ'u@,éﬁ (D)

S G STl S h TS bl bl i

(Disposable income) L}A"L}C’.fj (B) (Per capita income) ‘)'/'l'ig’/{ (A)
(Real national income) ('}ﬂd;"g? (D) (Inflation rate) c/‘u?u,!/'! (®))
?@L/J‘&/ /usa"a,upréZ ........ ,,f{9aﬁ'&@'J Hawthorne studies

(The human factor) <*(3U1 (A)

(Employee attributes) c«Léid/(JLL (B)

(The workers social situations) anJ}b»d/ubCK (©)
u”{ié/?ﬂ (D)

13
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_cjpyL/J &/ (Factors) ~ts< ¥ (Internal Analysis)e_ f“ &w: 'L(/' -78
(Expand the number of tasks an individual can do) Ju!uﬁurKL!;ngg:(L{!L:/‘u’( (A
(Increase job efficiency) SIS e Stk (B)
(Increase job effectiveness) SlsIU 2 it (C)
(Increase job satisfaction of middle management) jw'uﬁul}rb!ujud/&gdj (D)

"‘L&/’U'}yf_ _________ 4#Z (broad concept).»? &3 Li(Strategic plannings$a:. = el _79
(Corporate strategy and business strategy) i J@gm{m&“ Jq/{j% A
Strategy formulation and strategy implementation) Aﬂ;ﬂ&fo@;lﬁg!&fof (B)
(Inputs and Outputs) Ue35Tsl %1 (C)

(Environmental analysis and internal analysis) » File sl 7 U2 (D)

(g (U P — b+ Herzberg -80
(Work itself) ¢ (B) (Salary) 0¥ (A)
(Recognition) ¢ (D) (Responsibility) $si.-3 (C)
?‘agnc ___________ c,lo;;‘u((Communication).:awlr .81
(Idea origination) ;lj&lJJ? (B) (Encoding) £3£1 (A)
(Channel selection) —E16% (D) (Decoding) &35 (C)
S byt memeeee DA Sl UF G 6Ly 82
(Political considerations) c«l&'éf"u”.l,« (B) (Democratic principle) J»18.57% (A)

(Seniority basis) s S5~ (D) (Employer's recommendation) J5k-(# &£ (C)

?‘ablgtlg‘f:c;(ta: ........ IBRD (International Bank for Reconstruction and Development) - 83
(World Bank) —&x4.s (B) (Exim Bank) u@(fl A
(International Bank) VQJ%/"# (D) (International Monetary fund) iﬁdﬁ}fﬁ}l (©)
?‘auf;ﬁg Porter Five Forces model-———————————< J:J:)',?//W -84
(Suppliers) U7l (B) (Buyers) 47 (A)
(Industry rivalry) 75" (D) (Complementary products) &L/:"Uif"? (©

14
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?‘at”nJl.;“' Tool “iLL/U;}g/:fU _____________ - 85
(Historical cost) ufﬂu’w (B) (Marginal cost) ufJ/f/ (A)
fi{ﬂ (D) (Standard cost) &% i1 (C)

| R w22§5\ 46 Financial Management 86

(To minimize the risk) t/% L¥_Cs (A)

(To maximize the return) L’/’/’b:*pfu/‘:/ (B)

(To maximize the owner's wealth) L’/’/’L{J-?/:J»JJL ()
(To raise profit) tbx Ot (D)

mz,/&:szwéwwu%&%, _______ dﬂiirtﬁ'igrw:ﬁedrick Winslow Taylor -87
(The easiest way of doing a job) 3 4/ VWJ#’L(E/ A
(The most complex way of doing a job) .’é{/oégewryﬁrl (B)

(The best way of doing a job) < A b/’%;rtf’lfrb/ (©)
djé:(cd:cﬂ (D)

e i fd L Breakeven Analysis -88
(Maximising sales) JL’onIJ{/ (B) (Reducing operating costs) U[J&L?’jluéi/?r A
u.‘.@,@,u.‘.’ul (D) (Resource allocation) wau"g (©

P — slre_Grapevine -89

(An office decoration plant) l;gug&:«;l.;‘u(‘_/T(A)
(An information network) /61 (B)
(An official drink) =ts.8- (C)

(Informal Business Communication) = el (0Z (D)

S 2l Al e S e _90

(Plant and Machinery) (x*uslett (B) (Money) f: (A
u.‘.@/c;u.‘.'ul (D) (Employees) = (C)

16



PhD (Management)/E.T/ 2020

Bl 2 S st

(Reduces their compensation) ‘a&nufuﬁ.btviu' (A)
(Creates uncertainty) LLL}//’&,JL;/}‘&%/? (B)

(Puts more work on them) Junuﬁ/wu’({ (©)
ulie vty (D)

|- 5 CAPM
(Capital Asset Pricing Model) J;‘Lv@/g&{'ﬂ( (A)
(Capital Amount Printing Model) J:‘Lﬂ{&fuﬂf (B)
(Capital Amount Pricing Model) Jsu@’g&fuﬁ( ©
(Capital Asset Printing Model) Jﬁhﬂ{&{"ﬁ'{ (D)

ARG o[ 7 — ééa’./ﬂ‘“‘ (current ratio)»,22/
(Current Assets / Current Liabilities) 2*es/ /| U¥1es) (A)
(Current Liabilities/ Current Assets) Ui/ / e (B)
(Inventory / Current Liabilities) *+es/ / %41 (C)
(Current Liabilities/ Inventory) 441 / %422/ (D)

?‘a(Iimitation),gﬁ"JEconomic Order Quantity Assumption----—---

(Demand may vary throughout the year) ‘aﬁgnﬂuﬁ/?dv,)b' A
(It assumes that the storage space is unlimited) ‘a;;ﬁu,,@u(@'/ﬁ”ﬂ‘ab/ub), (B)
(Prices of materials change throughout the year) ‘aG‘@GJ,euﬁ/’va:/gJJ}-f ©
fﬁ{;i (D)

(Tangible Assets) u’?U}uff (A)
(Intangible Assets) u:;"/"j}g,f"' (B)
(Fixed Assets) %748 (C)
(Current Assets) ¥/ (D)
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fe e 2VAz G o os L ey LI sl -96
(Marginal cost) =/e270 (B) (Average cost) Uk (A)
(Unit cost) =Ty (D) (Fixed cost) /1o, (C)
Q‘LCJZEQJC)//_ _________ L@’?&fu:d/gdl./ua/fw’/o’/. -97
(Demand) -J&* (B) (Money Circulation);{fu{ﬁ: (A)
(Un-employment) (§,€Js.& (D) (Employment) &)1, (C)
|- A E SWIFT e _98

(Safety with in Financial Transaction) (A)
(Society for Worldwide International Financial Telecommunication) (B)
Society for Worldwide Internbank Financial Telecommunication) (C)

(Swift Worldwide Information for Financial Transaction (D)

?‘4513» _________ SE i Foreign Currency Account)&%iu)/’/ua/f -99
(Avoid Transaction Cost) % l.{.c;wfu’&‘gﬂ/" (A)
(Avoid Exchange Risk) 5%;&/5?1%(' (B)
(Avoid Both Transaction Cost and Exchange Risk) ﬂfc;dz?)yé.ub@égjg iU (C)
Avoid Exchange Risk and Domestic Currency ) flgc;u"’ldd/%;ﬂf./’/v@;ﬁulv@ézjﬂ (D)

(Depreciation

|- (Objective) 44§ (Supply Chain Management) &ﬂéﬁéﬂf -100
(Provide customer satisfaction) (%1 o1 3ulo (A)
(Improve quality of a product) §#Ussbe Jebs=* (B)

(Integrating supply and demand management) L‘/’;pf*frtbﬁ‘lﬁJulu‘"‘l} (©)

(Increase production) JsIUs i (D)

AQAGAG
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